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POSITION DESCRIPTION 

With over 50 years of innovation in experiential and outdoor education in the Pacific Northwest, 

Northwest Outward Bound School continues to change lives through challenge and discovery. Our 

transformative and educational wilderness courses are set in some of the most 

dramatic and stunning parts of the United States. Northwest Outward Bound School (NWOBS) was 

founded in 1965 and facilitates wilderness-based programs in Oregon, Washington, and Idaho, and 

serves urban youth and schools in the Portland metropolitan area. As an Outward Bound School, we 

are committed to the core values of compassion, integrity, excellence, and equity, inclusion and 

diversity. We strive to achieve the following outcomes: character development, leadership, and 

creating an ethic of social and environmental responsibility. 

 

Summary 

The Program Manager (PM) is an integral part of the NWOBS Washington management team and will 

assist with overall day-to-day wilderness program management. The PM works to provide daily 

leadership, administrative support and management of the Mazama basecamp and associated 

programming. Responsibilities include course directing, training, mentorship of Course Directors and 

Trainers, ensuring quality training, programming, community building, and some aspects of business 

management. 

 

Primary Roles and Responsibilities 

Program Leadership 

 Collaborate as a member of the Washington management team to determine and fulfill program 

needs, goals and strategy. 

 In coordination with the Associate Program Director (APD), provide oversight and support for 

Course Directors and Instructors.   

 Participate in supervisory course field visits to provide mentorship and oversight. 

 Serve as a CD for multiple courses per season as needed.  

 Oversee and act as Trainer for multiple blocks of trainings.  

 Collaborate with the Hiring and Staffing Manager (HSM) and Washington management team to 

develop training curriculum and resources.  

Title:  Washington Program Manager 

Reports to:  Washington Program Director 

Location: Mazama, WA 

Status: Exempt, Seasonal  

Salary: Daily Rate DOE 
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 Coordinate and ensure follow-through of the feedback system and implementation of change 

between the field and program team. 

 In coordination with the APD, plan community events and gatherings. 

 Oversee the staff tenure recognition system. 

 Ensure that policies and procedures are followed and staff are held accountable. 

 In collaboration with HSM, work with APD, PD, and Course Directors to track staff development 

and maintain clear structures for mentorship and professional growth for all staff.    

 
Program Development 

 Collaborate on course development including curriculum, course type, and course area. 

 Oversee Course Area Guide (CAG) management and updates.  

 Oversee new course area development and reconnaissance.  

 
Safety 

 Participate in the on-call system and respond to incidents as needed.  

 Ensure accurate and complete incident reporting for all courses. Provide mentorship and 

accountability for CDs and instructors inputting incidents into the database. 

 In coordination with the APD and PD, create the content and delivery methods for course safety 

briefings. 

 Facilitate course safety briefings. 

 Respond to field emergencies as needed. 

 
Site Support 

 In coordination with the management team, facilitate improvements to the basecamp during the 

pre-season and as needed throughout season.   

 In coordination with management team, support on-base students when needed and oversee 

supervision and coordination of early departures. 

 Develop and execute effective system to track and coordinate work-trade/service for staff. 

 Oversee staff housing and basecamp living guidelines.  

 Participate in basecamp set-up and take-down. Participate in daily community meetings and 

chores. Ensure that all facilities are kept at the highest possible condition. 

 

Secondary Roles and Responsibilities 

 In coordination with the APD, manage the collection and proper filing of all course paperwork.  

 Ensure proper recording of all financial transactions.  

 Participate in other duties as assigned. 

 

Knowledge and Skills  
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 Excellent leadership, organizational skills, and attention to detail. 

 Strong personal motivation, initiative, follow-through, and commitment. 

 A demonstrated commitment to engaging in equity, inclusion, and diversity efforts (either within 

a professional or personal setting).  

 Experience working in a team setting with one or more colleagues.  

 Ability to have open, honest, and difficult conversations, including the ability to give and receive 

feedback. Able to multi-task and prioritize effectively. 

 Effective communicator both written and oral. 

 Able to work effectively in a dynamic environment and be adaptable. 

 Bachelor degree and/or 4-6 years experience in the outdoor education/experiential learning field 

or any similar combination of education and experience. 

 Have the human, technical, and educational skills to work as a trainer for multiple technical and 

educational modules. 

 Management experience required. 

 Possess a current Wilderness First Responder Certification or willing to obtain one before start 

date. 

 Proficient with PC in Windows environment with Microsoft Suite ©, Adobe and Google Apps. 

 Meet standards for NWOBS driver certification.  

 Strong personal motivation, initiative, commitment, follow through, and passion for NWOBS 

mission. 

 Working at a desk or computer 50% of time or greater.   

 

Accountabilities 

This position reports to the Washington Program Director.  

 

Compensation 

 Approximately 6.5 month position (tentatively scheduled mid-April- October). 

 Rustic and comfortable housing is provided with close access to communal bathrooms and 

kitchen. Lunch and dinner will be prepared by a basecamp cook 5 days of the week 

(approximately May-September). Food to prepare meals will be available when the cook is not 

working. 

 All positions qualify to participate in our gear discount program and course tuition discounts. 

 Access to professional development opportunities. 

 Pay will be a daily rate commensurate with experience, not to exceed $155/day. Work schedule 

will be coordinated with the rest of the management team and will vary based on program 

schedule. There will be periods throughout the season (such as the training season, when 

working as a CD, or when otherwise in the field) when the PM will work more than 5 days in row, 

otherwise a 5-on, 2-off schedule will be the goal.  
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NWOBS recognizes that there are barriers precluding people with marginalized identities (e.g., black, 

indigenous, and people of color, immigrants, refugees, women, genderqueer, trans, people from low income 

communities, rural communities, people with disabilities, and more) from being able to access transformative 

and inclusive educational experiences. These barriers also prevent people from accessing and having inclusive 

and culturally relevant experiences in the outdoors. NWOBS believes it has the responsibility, as an educational 

institution, to dismantle these barriers so that it can full its mission of changing the lives of all who desire a 

quality outdoor education experience, and not just the lives of those with the privilege of being able to access 

NWOBS today. As such, NWOBS aspires to be more reflective of and relevant to the communities in the Pacific 

Northwest, both within its staff and leadership body as well as its student body. 

 

NWOBS is an equal opportunity employer. It is the policy of NWOBS to provide equal employment opportunity in 

accordance with applicable law to all qualified individuals without regard to race, color, creed, religion, age, 

gender, gender identity, sexual orientation, marital status, military status, political opinion, national origin, 

familial status, mental or physical disability, source of income, or any other status protected by federal, state, or 

local law, in all personnel actions 

 

To apply, please email a cover letter, and resume in PDF format to: jreid@nwoutwardbound.org. In 

your cover letter, please describe the specific skills you possess that we are looking for.  

To be considered, we encourage interested candidates to apply as soon as possible. Position will 

remain open until filled. 

No other emails or phone calls, please. We appreciate all responses, but due to the expected high 

volume of resumes received, we can only contact those applicants whose qualifications best match 

the position requirements. 

 


